
An Analysis of Health Consultation Services in a City Shopping District 

 

Tsuyako Hidaka, Satsuki Obama, Nobu Ide 

St. Mary’s College School of Nursing 

Roy Academia Nursology Research Center, JAPAN 

 

 

Introduction 

For ten years St. Mary’s College has been operating the St. Mary’s Health Consultation 

Office, a facility located in Kurume City’s downtown shopping district that functions as a 

place of social exchange for the handicapped and the elderly who often live alone. The 

facility was opened in 2009 as a place for community residents to receive health 

consultation services offered by faculty and staff from St. Mary’s College.  

 

Method 

We interviewed four people who regularly visit the facility and made a tentative analysis, 

based on the Roy Adaptation Model, of the impact that visiting the facility had on their 

ability to forge close relationships.  

 

Results 

The four categories selected after analyzing responses to the question “What kind of 

place is St. Mary’s Health Consultation Office for you?” are as follows: 

 “A necessary place where one can feel relaxed.” 

 “A place where one can meet people with disabilities and learn/grow together.” 

 “A place for health care and rehabilitation.” 

 “A place easily accessed where one can obtain services free of charge.” 

Other notable feedback included a comment by a visitor after having been able to interact 

with people with disabilities: “I’ve learned to consider the feelings of a person in a 

wheelchair,” in addition to the following comment from a visitor with a disability: “It’s a 

place where I can let people know about living life with a disability, as well as receive 

help shopping by people I’ve met through this facility.” 

 

Consideration 

Roy (2009) noted that interdependent relationships involve the willingness and ability to 

give and accept from others aspects of all that one has to offer: love, respect, value, 

nurturing, knowledge etc., and that the needs of interdependence can be fulfilled through 



social interaction in many cases. Our analysis indicates that learning about the lifestyle 

and opinions of Mrs. Z, a participant who lives alone in a wheelchair, was highly 

stimulating for other visitors. We surmise that St. Mary’s Health Consultation Office has 

become a place to share the above aspects and create close relationships, thereby 

promoting adaptation of people throughout the community. 

 

 


